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What is BOCA?

• Toolset and software to measure speech in online classes
o Dashboards to visualize participation activity and balance
o Feedback and benchmarks for students and instructors
o Differential privacy and secure implementation

• BOCA Demo 2 (free, limited) runs locally on your computer
• BOCA Enterprise (full featured) is in beta test at Brandeis

• Unique database of multiple courses, 2020-2024
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Brandeis Online Class Analytics (BOCA) – Class Dynamics
Speech of Instructor and Students During One Class

Source: “You May Think Your Online Class Discussions Are Lively and Balanced—But Are They, Really?” by Benjamin Gomes-Casseres, Pito Salas, and Klodeta Janaqi, 
Inspiring Minds, Harvard Business Publishing, April 13, 2024. Based on proprietary Brandeis technology.



Brandeis Online Class Analytics (BOCA) – Gap Analysis
Gap Between Speech and Enrollment Across Multiple Classes
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Source: “You May Think Your Online Class Discussions Are Lively and Balanced—But Are They, Really?” by Benjamin Gomes-Casseres, Pito Salas, and Klodeta Janaqi, 
Inspiring Minds, Harvard Business Publishing, April 13, 2024. Based on proprietary Brandeis technology.



Brandeis Online Class Analytics (BOCA) – Student Performance
Speech of One Student Across Multiple Classes of One Course
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Source: “You May Think Your Online Class Discussions Are Lively and Balanced—But Are They, Really?” by Benjamin Gomes-Casseres, Pito Salas, and Klodeta Janaqi, 
Inspiring Minds, Harvard Business Publishing, April 13, 2024. Based on proprietary Brandeis technology.



1. Assess student engagement
• Learning effectiveness
• Advising, early warnings
• Inclusiveness of classroom speech

2. Give feedback to students
• Consistent, frequent feedback
• Grading assistance

3. Assess conversation dynamics
• Performance of discussion protocols
• Compare across courses and styles

What BOCA helps you do

How it works:
• Instructor authorization
• API access to Zoom data
• Secure server and user web portal
• Daily reporting
• Student PII secure; instructor access
• Comparisons of encrypted data
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